2019 Q3 APAC WORKFORCE INSIGHTS

Preparing for UNDERSTANDING PERCEPTIONS OF
the Workplace AUTOMATION & ARTIFICIAL INTELLIGENCE

AT THE WORKPLACE
of the Future

QQ\; of respondents in \ of respondents in
I:IC (:' APAC indicated their 21 o/ 1 o/ APAC indicated
companies currently (o) O/ they have artificial
O have automated intelligence (Al)
processes. programs.

Looking at the near future...

410/ of APAC workforce expect their company to
O increase the investment in automation or Al.

Overall, the perceptions towards automation and Al are positive:
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Make me more productive and perform Improve the Automation and Al are
my job better company’s bottom line needed in my company

However, respondents are also anticipating some concerns:
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